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Task 1: Choose the correct word below to complete each sentence.  
 
entitlement  warranty hazardous      authorisation     procedure   
  

1. The laptop comes with a three-year manufacturer’s _____________.  

2. All requests for staff leave need _________________ from the relevant area manager.  

3. Always follow the correct ________________ when unloading stock from the storage area. 

4. Members of staff have an ______________ to a 20 percent discount on all purchases in-store. 

5. Please read the updated list of age limits for customers purchasing _____________ goods. 
 

 
 
Task 2: Write a sentence using each word in context. 
 
• acknowledge  

 
• appraisal  

 
• flammable 

 
• imperfections  

 
• mandatory 

 

 


